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Position Title:    Discipline Senior Mental Health  
Social Worker                                                       

 

Classification: Chief Social Worker Grade 5 

Business Unit/ Department: Mental Health Division (MHD) 

Agreement: 
Victorian Public Mental Health Services Enterprise 
Agreement 2020-2024 

Employment Type: Fixed-Term Full-Time 

Hours per week: 40 hours (with ADO) 1 year fixed term contract 

Reports to: Divisional Director – MHD: strategically & operationally 
Director Allied Health – Austin Health - professionally 

Direct Reports: 
Social Work Clinical Educators 
Specialist Family Violence Advisor 
FaPMI Coordinator 

Financial management: N/A 

Date: June 2024 

 
About Austin Health 
 

Austin Health is one of Victoria’s largest health care providers.  We deliver services for 
patients across four main sites in Melbourne, in locations across our community, in 
people's homes, and within regional hospitals across Victoria. We are an internationally 
recognised leader in clinical teaching, training, and research, with numerous university 
and research institute affiliations. 

We employ approximately 9,500 staff and are known for our specialist work in cancer, 
infectious diseases, obesity, sleep medicine, intensive care medicine, neurology, 
endocrinology, mental health, and rehabilitation.  

Our vision is to shape the future through exceptional care, discovery, and learning.  This is 
supported by our values which define who we are, shape our culture and the behaviours of 
our people.   

 We aim to provide an inclusive culture where all staff can contribute to the best of their 
ability and strive to develop further. We recognise that our people are our greatest strength. 
We want them to thrive, be their best selves and feel engaged, safe, and empowered. To 
achieve this, diversity and inclusion is essential to our culture and our values. You can view 
our current Diversity and Inclusion Plan here.  

 

Commitment to Gender Equality 

 
Austin Health is committed to gender equality in the workplace.  In developing  our Gender 
Equality Action Plan we have been guided by the gender equality principles set out in the 
Gender Equality Act 2020 (Vic).  We believe that everyone should live in a safe and equal 
society, have access to equal power, resources and opportunities and be treated with 
dignity, respect, and fairness. 

Austin Health 
Position Description 

https://www.austin.org.au/Assets/Files/Diversity%20and%20Inclusion%20Plan%202020-2023.pdf
https://www.austin.org.au/Assets/Files/AH-GEAP-2021-2024-v4-web.pdf
https://www.austin.org.au/Assets/Files/AH-GEAP-2021-2024-v4-web.pdf
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Position Purpose 
 
The Discipline Senior Mental Health Social Worker is a valued member of the Mental 
Health Executive Leadership Team, working alongside the Divisional Managers, Clinical 
Directors and other Discipline Senior positions. Its primary functions are to promote, 
support, improve and lead the mental health social work (SW) workforce within the 
Division. The role will actively work toward improving workforce planning and professional 
representation, enhancing education and professional development coordination, 
evidence-based contributions, facilitating wellbeing and support for the SW mental 
health workforce and multidisciplinary environments, provide academic and research 
linkage to the MHD with internal and external partnerships, and contribute to the 
strategic directions of the MHD. 

The Discipline Senior Mental Health Social Worker provides professional leadership and 
governance to social workers within Mental Health Division. This role ensures that SW 
assessments, interventions and plans are based on best practice, are evidence-based, 
consumer/carer-focused, and consistent with professional and quality standards.  The 
Discipline Senior Mental Health Social Worker ensures the strengths of the discipline are 
embedded by those who practice in generic or discipline-specific roles. It has a shared 
responsibility to ensure the Division’s mental health workforce enhances consumers’ and 
carers’ well-being, works from a culturally appropriate framework, promotes systems 
thinking and the principles of social justice, consistently applies professional standards 
and legislative requirements, and provides high quality practices to ensure the best 
possible outcomes. The role is responsible for the development and maintenance of 
professional standards in SW and contributes to the quality processes of the service. 

The role has a clearly established collaboration with Austin Health’s Director of Allied 
Health and the organisation’s SW network.  It holds the portfolios of Family Violence and 
Child Safety, Families when a Parent has a Mental Illness (FaPMI), and in conjunction with 
the Carer Lived Experience Lead, family work for the Division. 

 

About the Mental Health Division 
 
The Mental Health Division provides care and services through a comprehensive range of 
teams to meet the needs of mental health consumers and carers throughout 
Victoria.  Services are located across Austin Health campuses and in the community. 

All mental health services work within a clinical framework that promotes recovery 
oriented practice and supported decision making.  This approach to client wellbeing 
builds on the strengths of the individual working in partnership with their treating team.  
It encompasses the principles of self- determination and individualised treatment and 
care. 

 

Purpose and Accountabilities 
 
The Discipline Senior Mental Health Social Worker provides advice to the Divisional 
Director Mental Health, the Medical Director Mental Health, the four Divisional Managers, 
Team Managers, Team Leaders and CYMHS Discipline Senior - SW on social work matters.  
The Discipline Senior Mental Health Social Worker contributes to strategic vision, planning 
and professional development. They are responsible for ensuring maintenance of ethical 
and professional standards of the SW profession and, with the support of relevant 
managers, to ensure a system of supervision and support is available to all social 
workers employed within the Division. 
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The Discipline Senior Mental Health Social Worker contributes significantly to workforce 
planning, recruitment, retention and development of social workers within the service.  
The position is responsible for ensuring a high standard of clinical placements, 
supervision of social work students, liaison with tertiary institution staff, and 
participation in formal internal education training activities.  
 
Key Accountabilities: 
• Progress agreed strategic directions for social work in mental health workforce 

planning, while ensuring representation and advocacy for discipline specific 
perspective and expertise on a range of Austin-wide operational and clinical 
committees  

• Monitor and report on data regarding current SW in mental health workforce to review 
changes in staffing across the program, and specifically monitor attraction and 
retention trends. 

• Provide regular professional supervision to the CYMHS Discipline Senior – SW and 
develop the leadership capacity with that role-holder, including establishing strategic 
and research capabilities in conjunction with the Divisional Manager-CYMHS. 

• Demonstrated experience in and knowledge of leading/facilitating clinical groups and 
professional group supervision sessions. 

• Coordinate the development and maintenance of a SW Entry Level Program within the 
Division, in collaboration with opportunities for the same across the organisation.  

• Promote Austin Health Mental Health Division as an attractive work environment for 
SW candidates to permanent and fixed term vacancies. 

• Receive and provide advice regarding all SW recruitment activities. 
• Participate in performance appraisal processes of the senior social workers of the 

service.  
• Work collaboratively with Senior Social Workers and Team Leaders/Managers in 

identifying SW staff development needs and implementing education and training 
programs. 

• Encourage social workers to participate in quality and safety activities, and research 
and evaluation activities relevant to social work. 

• Provide advice to management and the field regarding professional standards, code 
of conduct and ethics within SW.   

• Provide advice to the Mental Health Executive Leadership team regarding the SW 
professional structure across the Division as required. 

• Be an active participant in the Mental Health Executive Leadership team and attend 
the Clinical & Operational Committee and the Quality Committee monthly meetings. 

• Work closely with People and Culture in relation to industrial matters affecting social 
workers.  

• Work collaboratively with the relevant universities to build effective and strong 
partnerships supporting the workforce of the future, ongoing learning and 
development, research and design capabilities and career pathways for social 
workers. 

• Lead the development of any SW specific initiatives or evidence-based practice in 
response to the Victorian Royal Commission into Mental Health findings and 
recommendations across the service. 

• Oversee and provide support to the Carer Lived Experience Workforce (Carer 
Consultants and Carer Peer Support Workers). 

• Assist the Division to roll out evidenced-based, core family interventions across the 
service as required, linked to KPI’s. 

• Develop and coordinate a Family/Carer Committee for the Mental Health Division to 
drive family interventions across the service. 
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• Line manage and supervise the FaPMI Coordinator and the Specialist Family Violence 
Advisor roles 

• Attend and represent the Mental Health Division at the Austin Health Strengthening 
Hospital’s Response to Family Violence Committee, associated committees with The 
Orange Door, and assist in rolling out training in the area of family violence to Mental 
Health staff. 

 
There is an expectation that the Discipline Senior Mental Health Social Worker will form 
strong and collaborative partnerships with the Director of Allied Health, Austin Health and 
the social workers within that Department.  This includes initiating opportunities for 
supervision, peer support, discipline specific training and education, project work, 
student/entry level positions and other opportunities as they arise. 
 
All Employees: 
• Comply with Austin Health policies & procedures as amended from time to time.  
• Comply with the Code of Conduct and uphold our values, and diversity and inclusion 

commitments. 
• Maintain a safe working environment for yourself, colleagues, and members of the 

public.  Escalate concerns regarding safety, quality, and risk to the appropriate staff 
member, if unable to rectify yourself 

• Comply with the principals of patient centered care. 
• Comply with Austin Health mandatory training and continuing professional 

development requirements. 
• Work across multiple sites as per work requirements and/or directed by management. 

 
People Management Roles: 
• Maintain an understanding of individual responsibility for safety, quality & risk and 

actively contribute to organisational quality and safety initiatives.  
• Ensure incident management systems are applied and a response to local issues and 

performance improvement occurs. 
• Support staff under management to comply with policies, procedures and mandatory 

training and continuing professional development requirements. 
 

 Selection Criteria 
 
Mandatory Qualifications 

• An approved Degree in Social Work (at a base entry-level) from a recognised school 
of Social Work or other qualifications approved for eligibility for membership of 
the Australian Association of Social Workers (AASW). 

• A Masters Degree or higher in Social Work (not base entry-level) or relevant other 
field, such as public health, mental health, health administration, etc. 

• Eligibility for membership of the AASW. 
• Must have at least 10 years’ postgraduate experience, preferably in mental health.  

 

Essential Knowledge & Skills: 
• A commitment to and consistent demonstration of Austin Health values and 

willingness to hold others to these values. 
• Extensive, demonstrated clinical experience in a tertiary mental health setting 

dealing with high risk, vulnerable, complex consumers and their families/carers. 
• Proven ability to provide professional leadership, to initiate, develop and evaluate 

OT staff and services in a public mental health setting that understands the 

https://austinhealth.sharepoint.com/sites/OPPIC
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operational considerations of the work and commitment to professional standards 
of practice.  

• Substantial experience in management and/or supervision of professional staff, 
including the provision of supervision and training in a mental health setting. 

• Advanced expertise and experience in provision of contemporary, evidence-based 
SW interventions and programs in public mental health settings (across the 
lifespan) and demonstrated expertise in the provision of treatment for individuals 
with mental health problems, including dual diagnosis, dual disability and 
personality disorders, and support for their families and carers. 

• Excellent interpersonal and negotiation skills and the ability to communicate 
effectively with colleagues, senior executive, professional representatives and the 
broader mental health service system level and across the organisation.  

• Demonstrated ability to compile and present publicly at a sophisticated level.  
• Demonstrated expertise and knowledge of selection and recruitment, people 

management policy and procedure. 
• Experience in managing complex change in a clinical environment.  
•    A thorough knowledge of the Mental Health Act 2014, other relevant legislation and 

Victorian Departmental policies and initiatives. 
• Well-developed writing skills and an ability to prepare succinct and timely reports 

and other forms of documentation.  
• Well-developed computer skills and familiarity with Microsoft Office products and 

other health-based systems. 
• Knowledge and experience of designing appropriate research studies, applying for 

ethics approval, conducting research safely and ethically, interpreting results, 
implementing projects and reporting on findings. 

• Current Victorian driver’s license. 
• Current Working with Children’s Check without restrictions. 

 
Desirable: 

• Accredited Mental Health Social Work status. 
• Familiarity with Government policy and strategic directions in public mental 

health services. 
• Knowledge and experience of developing contracts, tenders, and managing such 

within role delegation expectations. 
• Publication record in SW professional literature. 

 
 

General Information 
 
Austin Health is a Child Safe Environment 
Austin Health is committed to child safety. We want children to be safe, happy, and 
empowered. We support and respect all children, as well as our staff and volunteers. Austin 
Health has zero tolerance of child abuse, and all allegations and safety concerns will be 
treated seriously in line with legal obligations and our policies and procedures. 
 
Equal Opportunity Employer 
Austin Health is committed to diversity and inclusion in employment and is proud to 
encourage applications from people of different backgrounds, abilities, ages, genders, 
gender identities and/or sexual orientations. 
 
Austin Health acknowledges the Traditional Owners of the lands we work on and pay our 
respects to Elders past and present. 
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We welcome applications from people with disability and aim to provide an inclusive and 
accessible workplace. If you need any help with the application process or would like to 
discuss your reasonable adjustments during interviews, please let us know. 
 
We welcome applications from Aboriginal and Torres Strait Islander peoples. For any 
support throughout the recruitment process or further information about working at 
Austin Health, please follow this link to Aboriginal Employment on our website. 
 
 

Document Review Agreement 
 

 

 

 

 

 

 

 

 

People Management Role-Direct Reports 
 

 

Manager Signature  

Employee Signature  

Date  

http://www.austin.org.au/careers/Aboriginalemployment/

